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MR. MURAD: Today's date is December 
12th, 2001. The time is 0730 hours. I am 
Murray Murad of the New York City Fire 
Department. I am conducting an interview 
with -- 

EMT PUMA: EMT Frank Puma of Division 1 
EMS. 

MR. MURAD: The interview is being done 
at Battalion 8, the Kips Bay station, 
Station 13. This is regarding the events of 
September 11th, 2001. 

Q. Can you please describe the events with 
respect to that day? 

A. Just from the collapse? 

Q. Yeah, from the time the call came in, 
from the beginning or whenever you were there, to 
the World Trade Center. 

A. Before the first plane even hit, me and 
my partner -- our unit designation is 1 Adam, and 
our street corner is Fulton and Church, it's our 
89. So we were about a block away, two blocks 
away on Barclay between Church and Broadway 
getting breakfast when we heard the first plane 


hit. 
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After we heard the first plane hit and 
felt the ground shake, I ran down to the corner 
of Church and Park Place, looked up and I saw the 
plane shooting out of the top of the towers. 
That's when I grabbed for my radio and yelled 
over the air, "1 Adam. A bomb just went off in 
the Trade Center." 

Me and my partner proceeded to grab the 
ambulance, turn it around. I jumped in the 
passenger seat, and we drove right up to Vesey 
and Church. When we got there, all the people 
started running out to us, and we were bombarded 
with patients. 

Through that whole time before the 
second plane hit, we were treating anywhere 
between 7 and 15 different patients. When the 
second plane hit, me and my partner were in the 
back of our ambulance. We felt all the debris 
come down, bouncing off of me, myself, my 
partner, shooting inside the back of our 
ambulance and rocking our ambulance back and 
forth. We shut the doors, jumped on top of all 
of our patients. 


Once all that cleared up, once the 
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ambulance stopped rocking, my partner looks at me 
and says, "We've got to get out of here." He 
then proceeded to get into the driver's seat, and 
we started making our way to NYU Downtown 
Hospital, Beekman, to drop off our first set of 
patients when we got flagged down for another 
lady who got hit by the landing gear of the first 
plane. 

We then proceeded to put her on a long 
board as best as we could, because we couldn't 
roll her because she had no back anymore. We put 
her on the long board and put her in the back of 
the ambulance, dropped off our first set of 
patients at Beekman Hospital. 

Then after that we took about a minute 
to take some sterile water and clean off the back 
of the ambulance, all the blood and everything. 
From there we proceeded to go back into ground 
zero. We started our way back in, and we stopped 
again on Barclay and Church Street, where we 
helped another unit long board two more patients. 

We then proceeded to go back to Vesey 
and Church where we originally were, but we were 


stopped by the PD. We noticed other ambulances 
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going into Battery Park City, so we followed 
them. That's where we had our triage center set 
up, one of our many triage centers that day. 

We were placed at the back of the line. 
We left our ambulance running. We went up to the 
LSU truck to go get more supplies, because we 
diminished the first set of supplies. We started 
walking back up towards West Street between 
Liberty and Vesey when we heard them start 
screaming over the radio that the first tower, 
the south tower, was ready to fall. 

We started running because we looked up 
and we saw the part of the tower coming down. Me 
and my partner started running, and I ran west 
down Vesey Street and almost jumped right into 
the Hudson River. 

Once all the smoke and debris cleared 
up from the first tower collapse, I then got up 
to look around for anybody that I Knew. TI ran 
into a couple people that I work with: EMT Allen 
Cruz, who was working the LSU truck that day, EMT 
Joe Torres, EMT Mike D'Angelo and a couple other 
faces that I don't remember their names. 


We then proceeded to go in to move all 
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the ambulances that were parked on Vesey and West 
Street and move them up further on North End 
Avenue. Then we heard them screaming over the 
air that the second tower was ready to fall. 

I then proceeded to run back to my 
ambulance, started up the ignition and grabbed 
EMT Mike D'Angelo with me, and we started driving 
off. I made it as far as Chambers and West 
before the cloud of smoke caught up to me. When 
the cloud of smoke caught up to me, me and him 
were stuck, trapped inside of our ambulance for 
approximately it felt like about ten minutes. It 
could have been anywhere between five and ten 
minutes. 

I shut the motor off. That way the 
motor wouldn't take in any of the fumes. We had 
all the doors shut and all the windows closed. 

We were stuck in the ambulance in pitch-black for 
about ten minutes with all the smoke finding its 
way in there. 

Once that cleared up, we got out of the 
ambulance and walked back to Vesey and North End 
Avenue to see if there was anybody else that we 


knew around there. We ran into EMT Joe Torres 


F. PUMA 7 


again and EMT Allen Cruz. Then after that we 
heard that we were starting to set our staging 
area up further near the Chelsea Piers. 

We proceeded to run back to our 
ambulance, and we took off. We started making 
our way up north via West Street where we stopped 
off at North Moore and West Street where we ran 
into a lot of the other EMTs and paramedics who 
were operating at the scene. I finally ran into 
my partner, Orlando Martinez, after an hour anda 
half of being separated from him. 

Then we heard them screaming over the 
air again that there was a gas leak, everyone 
keep pushing forward. We then proceeded to get 
back in our ambulance. My partner, Orlando 
Martinez, was driving the ambulance at that time. 
I jumped in the passenger seat. EMT Mike 
D'Angelo jumped on my lap, and about ten other 
EMTs and paramedics jumped in the back of our 
ambulance and just started screaming to drive. 

We proceeded to go up to the Chelsea 
Piers, where they had our staging area set up 
there. Once we got up there, we just started 


looking for anybody who was from our station. 
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Then at that point we started running into more 
people from our station, EMT John Moritz, EMT 
Kevin McKeon. I don't remember all the names 
offhand. Then we just stayed there until we were 
relieved by CISD at approximately 8:30 at night. 

Q. Were you operating on any type of radio 
frequency or how was the radio communications at 
the time? 

A. That morning I believe that both 
Manhattan south and Manhattan central were 
operating on the Manhattan central frequency, and 
we were told to just stay on that one frequency 
throughout the whole operation, intermittently 
switching between Manhattan south and citywide. 

Q. You did find your partner. Your 
partner was Orlando Martinez; right? 

A. Yeah. Me and him were separated for 
approximately an hour and a half after the first 
tower collapsed, because he ran north and I ran 
west. 

Q. Is there anything else you would like 
to add to this interview? 

A. Unless you want to know the details 


about the stuff that I saw. 
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Q. Well, if you would like to go into it, 
you can. 

A. I remember when we pulled up first, 
because we were the first emergency unit on the 
scene there, I remember counting at least six 
bodies who jumped out from the 50th floor. I 
know one of the bystanders, one of the civilians, 
as he was running out of the towers ran up to us 
and told us, "You've got to help this guy." I 
turned to him and said "All right. what 
happened? Where is he?" He said, "He just 
jumped." I said, "From where?" He said, "I 
don't know. It looked like the 50th, 60th 
floor." I said, "Brother, I'm sorry to say he's 
dead. Just keep running." 

I remember after the first tower 
collapsed hearing over the EMS frequency all the 
EMS members screaming, "Mayday, mayday. Somebody 
please help us. We don't want to die in here." 
I listened to that for about two, three minutes. 
You had to lower the volume because you couldn't 
stand listening to that anymore. 

I remember the F-16s and the F-18s 


flying overhead before the first tower collapsed 
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that we all jumped on the floor because we didn't 
know what it was. We looked up and saw it was 
our guys, and we were like, okay, we can stand up 
now and take control of this. 

I remember trying to run around trying 
to find like a respirator or something to put on 
our faces after the first tower came down, 
because we had no equipment with us. I remember 
losing all of my equipment down at the Trade 
Center before we left to drop off our first set 
of patients, because I had all my stuff on the 
outside. 

I just remember the sheer look of 
terror that came over my partner's face, which 
really got me nervous. When I saw that, I knew I 
was in trouble. 

I remember seeing some of the engine 
companies go in. I work downtown Manhattan, so I 
was friendly with a lot of the firefighters who 
were around there. I remember seeing a lot of 
them run in and not seeing them ever again. 

I knew all the Port Authority cops who 
worked in the building, because, like I said, 


that was my street. That was my 89 was the Trade 
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Center. So we knew all the Port Authority cops 
in there by first names. We knew their first 
names, their shield numbers. When we walked in, 
they knew our shield numbers. We just like, 
"Hey, how you doing? How's your wife and your 
kids?" I remember reading about them in the 
newspaper that they still haven't found their 
bodies yet or seen that they were confirmed dead. 

I remember my parents' voice when I was 
on the phone with them. Right before the first 
tower collapsed, I was on the phone with my 
mother, telling her that two planes hit the Trade 
Center, that I was all right and okay, that I was 
still standing near the buildings but I was all 
right. Then we got disconnected, and that's when 
the first tower came down. 

I didn't get a chance to call my family 
until about two and a half hours after that. I 
remember the sounds of joy in my mother's voice 
when she heard me, that I was still alive. 

Q. That was important, communications to 

the family. 

All right. I'd like to thank you for 


this interview. 
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MR. MURAD: The time now is 740 hours, 
and this concludes the interview. Thank you 
very much. 


EMT PUMA: Thank you. 


